
What is East African Community (EAC)? 
The EAC is made up of six countries also called Partner States - Uganda, Kenya, Tanzania, 
Rwanda, Burundi and South Sudan. 

What is a One Stop Border Post (OSBP)?
The OSBP houses various government offi  ces (agencies) involved in cross border trade under 
one roof. It has been established by the EAC Partner States to facilitate cross-border movement 
by reducing the time taken on clearance procedures. For traders to access any trade facilitation 
services at the OSBP, they go directly to the importing country where they meet with the 
border agencies from both countries. These agencies include: Immigration, Customs, Bureau 
of Standards, Port Health, Fisheries and Agriculture, among others.

What is a Customs Union?
The Customs Union is an agreement between the EAC Partner States to make trade amongst 
themselves easier by removing the payment of import tax on goods produced within the EAC. 
The trader only pays the withholding tax and Value Added Tax (VAT) which they  can claim back 
if they  are a registered tax payer. 

What is a Common External Tariff ?
The Common External Tariff  is a uniform tax rate set by the EAC Partner States for goods 
coming from outside the EAC. 

What does the Common Market Mean?
A Common Market is an agreement between the EAC Partner States allowing easier movement 
of people, goods, services and workers within the region. A trader can travel across the EAC 
using a temporary travel document which can be obtained at their nearest Immigration offi  ce.  
For Kenya, Uganda and Rwanda citizens, they are permitted to use a valid National Identity 
Card to travel across these countries. 

However, it is important to fi nd out from the immigration offi  ce about other requirements 
for crossing the border, such as, a valid Yellow Fever vaccine certifi cate and valid COVID-19 
negative certifi cate which are mandatory.

Types of Taxes Commonly Paid in the EAC
Customs Duty: This is a tax imposed on imports and exports.
Value Added Tax: Is a tax charged on products whenever value is added. This tax is charged 
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at every stage of production and distribution up to the fi nal point of sale.  It is paid by the 
consumer and therefore called a consumption tax. 
Excise Duty: This is a tax on manufactured goods charged at the moment of manufacturing 
rather than at the point of sale. It is paid by the manufacturer and not the consumer or seller.
Withholding Tax:  is a form of income tax, which is deducted at source of payment and paid to 
the Revenue Authority. The person making payment is supposed to withhold tax and is referred 
to as a withholding agent and the person receiving payments from which tax is required to be 
withheld is the payee. 
Domestic/Internal Taxes: These are taxes paid within the territory of a Partner State such as 
Value Added Tax (VAT), Withholding Tax and Excise duty.

What is a Taxpayer Identifi cation Number (TIN)?

A TIN is a unique ten-digit identifying number allocated by the Revenue Authorities to prospective 
Taxpayers to enable them to pay their taxes. The TIN is a legal requirement and it applies to all 
taxpayers regardless of their tax transactions.

Why do you need a TIN?
It enables you to:
1. Import or export goods within and outside Uganda.
2. Claim tax benefi ts that belong to you for example tax refunds etc.
3. Access bank loans for amounts above 50 Million shillings.
4. Acquire a license from any Government Agency.
5. Register your Motor Vehicle (First-time Motor Vehicle Registration) 
6. Process land transactions above 50 Million Shillings.

What is a Simplifi ed Certifi cate of Origin?
A Simplifi ed Certifi cate of Origin confi rms that the goods were grown or produced in the EAC 
and do not attract import duties in the importing EAC country. This certifi cate applies to all 
goods being imported or exported into another EAC country with a consignment value below 
US$ 2,000.  The Simplifi ed Certifi cate of Origin is issued free of charge at the borders, in order 
to avoid delays in verifying goods originating from the region. For goods below US$ 2,000, you 
do not need a Clearing Agent.

How do I obtain a Simplifi ed Certifi cate of Origin?
 Apply for simplifi ed certifi cate of origin from the Customs Offi  ce
 Submit application documents for Simplifi ed Certifi cate of Origin
 Go for a physical verifi cation of goods
 Obtain simplifi ed certifi cate of origin
 Attach an invoice or receipt showing the value of goods 
 Hand over the Simplifi ed Certifi cate of Origin to the border offi  cial at the border point (your 
 point of entry).
 After verifying the documentation, the customs offi  cial will allow you to enter the Partner  
 State without paying any customs duties.



What do I need to Export Goods Produced (Manufactured and Agricultural) within the 
EAC?
 Obtain an import permit from the Trade or Agriculture offi  ce in the importing partner state.
 Go to Customs offi  ce with all documentation about the goods for example market receipts.
 You will receive a Simplifi ed Export Entry and Simplifi ed Certifi cate of Origin from the  
 Customs offi  ce.
 The goods will be allowed to exit.

What do I need to import Manufactured Goods in the EAC?
 Report to customs storage facility/warehouse with your goods for verifi cation.         
 Deposit the goods at the customs warehouse (for free). This is only for goods in small  
 quantities and goods can be stored for the WCBTs for a maximum of 30 days.
 Proceed to Customs offi  ce for verifi cation and assessment and present your Simplifi ed  
 Certifi cate of Origin. You will be given a Passenger Baggage Document (PB4) and an amount 
 of taxes to be paid at the bank.
 At the warehouse, present your PB4 entry, release and exit note to the Customs offi  cial.
 The goods will be allowed to exit.

NOTE: You must obtain an import clearance certifi cate that shows that the goods have been 
checked and meet quality standards.

Prohibited Goods     Sensitive Goods

What do I need to have if I’m importing or Exporting Unprocessed Agricultural Goods?
These goods include cereals, fruits and vegetables. You will need:
 Sales receipt or invoice that shows the value of the goods.
 Signed and stamped Simplifi ed Certifi cate of Origin  if value is below $2000.
 Signed and stamped import license/certifi cate (Phytosanitary certifi cate) showing that the  
 goods have been checked by the Ministry of Agriculture and meet the safety and sanitary  
 requirements.

What do I need to have if I’m importing or Exporting Manufactured Goods Produced 
within the EAC? 
These goods include soap, salt, cooking oil, plastics. You will need:
 Sales receipt or invoice that shows the value of the goods.
 Signed and stamped Simplifi ed Certifi cate of Origin if value is below $2000.
 Signed and stamped import clearance license/certifi cate of conformity for product quality  
 standards.

What do I need to have if I’m importing or Exporting Live Animals?
These include: sheep, goats, cows, chicken etc. You will need:
 Vaccination certifi cate and animal movement permit from the Ministry of Agriculture of  
 Veterinary.

These are goods that are restricted and can 
only be imported or exported under special 
circumstances. A trader must obtain a permit to 
trade in such goods.

These are goods that are not allowed into or 
out of the EAC for reasons of being harmful to 
health or morality, environmental protection 
and protection of endangered species.



 Animal bill of health from the veterinary offi  ce.
 Find out about any taxes required from the customs offi  ce, pay to the bank and have the  
  goods cleared.

What do I need to have in order to Trade in Fish? 
You will need:
 Signed and stamped license from fi sheries offi  cer and a certifi cate for the truck if fi sh are to 
be   transported in a truck.
 Signed and stamped Phytosanitary certifi cate.
 Certifi cate of origin from the Revenue Authority.
 Find out about any taxes required from the customs offi  ce, pay to the bank and have the  
  goods cleared.

What do I need to know in order to trade in second hand clothes?
Taxes are imposed on second hand clothes in order to discourage their importation and support 
the development of the local textile industries in the EAC. This is also to protect the health and 
safety of the citizens.

How do I Register my Business?
1. Secure and reserve your interested business name. 
2. Register to obtain a certifi cate of incorporation. 
3. Register for a Tax Identifi cation Number (TIN). 
4. Register for Value Added Tax (VAT). 
5. Register for a trading license with the municipal or town council authorities where the 

business is located.

Where can I get help when I’m at the Border?

When you are at the border and you need help, please contact the Customs Offi  ce or ask for the 
offi  ce of the Eastern African Sub-Regional Support Initiative for the Advancement of Women 
(EASSI). As a woman trader, our offi  cer at the border will be happy to help you.

EASSI

Eastern African Sub-regional Support Initiative for the 
Advancement of Women, EASSI Contact

P.O Box 24965, Kampala, Uganda.
Plot 3565, Kulambiro – Kisaasi, Opp. Ntinda View College,

Telephone: +256 393 266 451
Website: www.eassi.org


