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“I-STORIES of Women Creating Wealth from Informal Cross Border Trade” is a collection of captivating stories women informal 
cross borders traders from different border points in the EAC.  These women benefitted from a one year project - “Empowering Wom-
en Cross Border Traders in the East African Common Market” - that was implemented by EASSI with the funding support of Trade 
Mark East Africa.

The project sought to identify how the provisions of the Customs Union and Common Market Protocols could be exploited in order 
to increase women’s trade volumes, reduce transaction costs and eliminate the non-tariff barriers which remain obstacles to trade - 
including sexual and other forms of harassment. This is by way of providing women with information and supporting their collective 
organization.

The goal of the project was to create an enabling environment for women trading across the East African Community and the focus 
was on influencing trade policy reforms and capacity enhancement of targets through different activities.
In this issue, we take a look back at the interventions and let our partners - the Women Informal Cross Border Traders talk back to us. 
Has anything changed since we started working with them? Do they feel that they can now “fly higher” in their business?

EASSI believes in connecting women to opportunities in a bid to contribute to poverty eradication in the region. This is by way of de-
constructing the barriers to women’s economic self-reliance and strenthening networks that will foster change in their lives. For the 
entire life time of the one year project the need for economic empowerment of women at the borders of Busia, Namanga, Mutukula, 
Katuna and Kanyaru took the center stage.  In the end, women gained practical skills, information, and some are now strategically 
linked to markets, a development that has contributed to their improved livelihoods. 

As we come to the end this one year intervention, we are proud of all the  women who allowed us to make change happen in their lives. 
We look forward to another opportunity to reaching more women.  Those we have touched are just a tip of the iceberg. We are grateful 
to our Focal Point Organisations that participated in the implementation of the Project.

We remain grateful to Trade Mark East Africa for their funding support of the Project. We look forward to more opportunities of 
working together to contribute to the East African integration process through promotion of trade and business opportunities for 
women and girls.

Marren Akatsa-Bukachi
Executive Director
EASSI

Foreword



This publication is dedicated to the Women Informal Cross 
Border Traders from Kenya, Tanzania, Rwanda and Uganda 
who have shared their stories about the impact of the "Em-

powering Women Informal Cross Border Traders in the 
East African Common Market" Project.

Dedication
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What is Informal Cross Border Trade?

As a subject yet to be fully mainstreamed in trade policy disciplines, there is no universal definition of ICBT. It generally refers to trade in processed or non-processed merchandise which may be 
legal imports or exports on one side of the border and illicit on the other side and vice-versa, on account of not having been subjected to statutory border formalities such as customs clearance. 
There is no established means of transportation and these may range from haulage by beasts, porters, canoes, to hired motorized transport such as buses and motorcycles.

Most baseline surveys indicate that the majority of informal cross border traders are Women.  According to the United Nations Development Fund for Women (UNDFW), in the SADC region, 
women constitute about 70 percent of the informal cross bordertraders. In the Western and Central parts of Africa, women constitute nearly 60 percent of informal traders.  Traders engage in 
ICBT as a source of income and economic activity. Most traders have no education and raise capital from their own resources or through loans from friends and relatives. Traders are generally 
not bankable nor do they have assets that Banks would accept as collateral.  They can also be formally registered firms evading regulations and taxes or aiming to avoid border crossing posts. 

Who is mainly involved in Informal Cross Border Trade?

Broadly speaking, players in ICBT fall under the three following categories.

Category 1 - Informal (unregistered) traders or firms operating entirely outside the formal economy.
Category 2 - Formal (registered) firms fully evading trade related regulations and duties.
Category 3 - Formal (registered) firms partially evading trade related regulations and duties by resorting to illegal practices (e.g. under invoicing).

A 2012 study (Opportunities and Challenges of Women Informal Cross Border Trades in the 
EAC) conducted at the EAC borders of Busia, Namanga, Katuna, Mutukula and Kanyaru 
revealed that majority of women cross border traders generally fall within the age group 
of 20 – 40 years. This could mainly be explained by the ever-increasing need for women 
traders to be economically empowered so as to have greater control over decisions that 
affect their daily survival. The study also revealed that 49% of the women possess some 
post-primary level education. This could be because the complex nature of cross border 
trade requires some average literacy and numeracy skills to deal with bureaucracies that 
come along with interpreting the legal requirements. This notwithstanding, there is need 
to ensure that the 51% who possess little or no education are not entirely disadvantaged.

Majority (31%) of the women traders deal in consumables (e.g. sugar, salt, cooking oil, etc) 
which, if produced within the region, are tax-free. However, if these are imported from 
a nonmember country, they attract a 25% tax. Agricultural produce is yet another un-
taxable category which 23% of the women traders deal in. Agricultural produce is tax-free 

if the produce is from within the community. Trade in agricultural produce however is 
highly dependant upon seasons and so, the traders often switch to other trades during 
low seasons.
There is generally low awareness (25%) about the Customs Union and what benefits ac-
crue to women traders. However, even those who are aware about the customs union do 
not know how it affects traders. Nevertheless, the traders noted that they expect the cus-
toms union to make it easier for all EAC citizens to trade across borders without paying 
heavy taxes.

The key challenges encountered by the women traders included: high transportation 
costs and related challenges (19%); inadequate capital (17%); tax-related challenges. Al-
though the Customs Union does not tax goods produced within the region, the women 
complained that taxes within the countries are high. Our study revealed that domestic 
taxes such as Value Added Tax are levied and many traders are wrongly under the assump-
tion that trade is free of tax under the Customs Union. 

Challenges of Women in Informal Cross Border Trade at the EAC Borders 



Expansion of Existing markets

The study noted that 66% of women informal cross border traders had adequate markets to take all their products, because they were dealing in small quanti-
ties. However, even with small trading quantities, the markets were limited at the Kanyaru and Katuna borders respectively. The customs officials noted that most 
women who are dealing in agricultural products don’t know the size of the market yet their products are seasonally produced and this calls for effective stabilization 
of the supply. This means that there is a potential for expanding existing markets.

a) Group Marketing

An opportunity that women informal cross border traders must embrace is group marketing. This could be through formation of Cooperative societies.
Group marketing would reduce transportation costs, foster competitiveness and bargaining power .This in turn would result into low costs and higher profitability. According 
to the Busia and Kanyaru Customs officials group marketing is critical for effective trading.  Some groups in Katuna have already began using group marketing as a strategy.

It was noted that with group marketing transaction costs would be reduced in a number of ways including:

1. Reduction in transport costs through use of shared transport
2. Use of a group clearing agent that ensures economies of scale.
3. Group procurement for bulking and transportation

b) Value addition

Adding value to traded products would increase earnings for the women informal cross border traders. This is especially true for the agricultural produce. The women should 
be supported to improve quality of products through:
• Processing 
• Packaging, and
• Branding 

Expansion of markets would entail supporting women informal cross border traders to do the following:

Opportunities for Women Informal Cross Border Traders



EASSI believes in connecting women as we work to advance their status in 
society. In working together, women have acquired new knowledge and in 
some cases discovered that they have skills unknown to them before. The 
new knowledge and skills have proved to the women that slowly by slowly, 
poverty can become a thing of the past. 

 
21 interesting Her-Stories  

from Busia, Katuna, Gatuna, Mutukula and Bibia Border points
on the power of connecting Women



My name is Namboozo Madina, a cross border trader from Busia. I trade in fresh vegetables especially tomatoes.  “I 
have benefited from the trainings organized by EASSI on the rights of a business woman, saving, taxation, and the 
required travel documents in order to do businesses legally in other countries. 

I used to fear police and used short cuts (panya routes) to cross my goods from Uganda to Kenya. However, with 
EASSI support on the project on Empowering women Informal Cross Border Traders in the East African Commu-
nity, my fears are no more and I no longer use the “panya” routes. “We now know our rights as women traders.  The 
trainings helped us so much that I even support and encourage other women to use the main gate to avoid being 
arrested by police or harassed and cheated by the middlemen.  This has helped us to reduce on daily expenses and 
led to increased profits.  I also at times visit the women’s office (Resource center) to share information and to report 
any problems encountered while transacting business.  The resource centre has also provided space where the Busia 
Women’s Cross Border Association meets regularly to discuss our problems. I thank EASSI for the good informa-
tion. We were suffering in silence, but now we have voices as women, we can talk and people listen.

I am Nasirumbi Elizabeth from Busia Border point. The project has enabled me to know my rights as a trader.  I sell 
second hand clothes which I buy from Uganda and sell in Kenya. The project empowered me to know my rights as a trad-
er. I now have access to business information which was very limited before EASSI started the project to support women 
traders at Busia border.   I now cross with my goods freely and no longer use panya routes (short cuts). From the project I 
acquired knowledge about the advantage of working as a group. We formed groups whereby in case of any problem or any-
thing developmental, I can easily access money from the group and pay back with interest depending on the period  given 
and interest is kept back in the group after which we share it. I refer to this as a very big achievement through the project.

Now I know my rights as a trader

My fear is no more
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My name is Auma Lenny Wanyama from Busia Border point. Ever since EASSI came 
to Busia, I no longer face serious problems especially in paying the taxes to the customs 
office because I now know what I am supposed to pay. For example, I know that I am not 
supposed to pay tax on goods originating from East African countries. I clear my goods 
and use the main gate freely. My business has also improved and grown into something 
big where I now get a lot of profits hence increased income.  I really appreciate EASSI 
because I am now someone who can stand on her own. Please keep that heart and we still 
need your support as women.
Thank you!

My income and profits have risen “I now know 
what I am sup-
posed to pay. 
For example, I 
know that I am 
not supposed to 
pay tax on goods 
originating from 
East African 
countries. I clear 
my goods and use 
the main gate 
freely.”

My name is Robina Nakito from Busia border. I trade in fresh fruits. Before EASSI came go Busia 
to help women traders, I used to face several problems especially with the police while transporting 
my goods from Uganda to Kenya which forced me to use the “panya” routes (short cuts) like most 
women did.  With the trainings organized by EASSI, I now know my rights and can freely transport 
my goods through the main gate. I also  receive a lot of information from the resource centre par-
ticularly market information.  I also report any challenges at the resource centre.  We need more 
training and financial support to increase our business capital.  With the support so far extended 
to us, I have been encouraged to love EASSI and never to miss any meetings held at the resource 
centre. Thank you!

The Resource Centers are so beneficial

"I  receive a lot of information from the resource centre 
particularly market information.  I also report any 

challenges at the resource centre."
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My name is Agnes Opus Okurut from Busia Border point. I am a trader based at Busia border and I trade in cere-
als especially millet. Since I got involved in EASSI project activities, crossing the border to Kenya is now very easy 
for me and other women.  Through the knowledge and information acquired through EASSI with the project on 
empowering informal cross border traders, I have achieved a lot. My stock has increased and I make a lot of prof-
its which has enabled me to pay school fees for my children at the university. I also receive some phone messages 
giving market information for different price commodities like rice, maize in different countries.  So I share this 
information with Kenyan women who are my customers. 
I was elected to represent Busia women traders at the national level and I am a member the executive committee 
for Cross Border Traders Association in Uganda. I count it a very big privilege on my side and on the side of our 
border and I am very happy for this achievement.

Crossing the border is now very easy

Sharing knowledge has improved my business skills

I am Nankya Rose from Busia Border point. I cannot forget the 
day I attended an exchange visit to Siaya, in Kenya to the Domin-
ion Farm where I interacted with my fellow women traders from 
different borders of Katuna, Mutukula, Namanga and from Bu-
rundi and Rwanda borders.  

We shared ideas about our businesses which has really improved 
on my business skills because I interacted with women who deal 
in handcrafts. 

I have also been able to reach women traders with HIV/AIDS 
awareness at the border post in Busia and some parts of Kenya. 
This has uplifted the social and economic well-being of my fam-
ily.
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I transport all my goods in one goI am now a frontline business woman

My name is Susan Awounda from 
Busia Border point. The project on 
empowering women cross border 
traders has improved my life. 
Before the project, I would use short 
cuts to export and import my prod-
ucts. Some middlemen could charge 
us highly to take our goods across 
and at times my products would be 
stolen. I no longer pay the taxes and  
I pass the border freely using the 
formal route. 
The project has enabled me to co-op-
erate with other countries like Ken-
ya and Tanzania. I have learnt how 
the Masai make earrings, necklaces, 
and hand bags from beads. I thank 
EASSI for bringing this project. I 
was still backwards, but now am on 
the front line.

I am Wilikista Musudi from Busia border. I trade in 
Irish potatoes and fresh fruits. 

I have acquired skills from the trainings that EASSI con-
ducted at Busia and I have knowledge about book keep-
ing, communication, and marketing.  I also access mar-
ket information through the resource center and prices 
of goods especially cereals. 

Before EASSI came, I used to transport Irish potatoes 
using bicycles through panya routes (short cuts). This 
was slow as my goods were taken across one by one using 
the bicycles that also charged me highly. 

After EASSI training, my business has grown and I now 
use trucks through the normal border crossing to trans-
port my goods at one go. I really appreciate EASSI sup-
port to us which has changed the business conditions at 
the border.

My name is Middy Amule from Busia Border point. Through the trainings organized by 
EASSI in business skills, I learnt a lot on value addition and branding,  I have acquired skills 
to market my products. I make very delicious cakes and I supply to various shops within 
the municipality at Kenya and Busia border point. This has increased my income whereby 
I no longer depend on my husband for food and other needs at home. Through the project 
on empowering women cross border traders, I have got new business partners and friends 
through workshops where we share business ideas with people who are more experienced. 
I’m very grateful to EASSI!

I am better at marketing my products
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My name is Samanya Josephine from Busia Border point. The project on empowering women cross border traders taught 
me new business skills and equipped me with knowledge on book keeping for the first time in my business life. This EASSI 
project to support women traders helped me to get new business partners and friends from different borders such as Mu-
tukula, Katuna, Namanga, Bibia, and Bunagana through meetings and training organized by EASSI. They help me in case 
of any business problems like in exporting my products. I have learnt how to grow rice after visiting the Dominium Farm 
in Kenya. Fish farming is another activity I was exposed to while visiting Dominion Farm and I learnt how to carry out fish 
farming. So I have started this business where I expect to earn higher income and I hope this will improve my standard of 
living.

I have diversified into Fish farming to increase my income

I am Akoth Josephine from Busia Border point and the chairperson Busia Women Informal Cross Border Traders. I took things for 
granted and plunged into a new business. This business died a natural death before it made the slightest of profit. This is simply because 
I did not consult with people who had been in similar businesses before! I have learnt from the trainings organized by EASSI  that poor 
planning due to ignorance and selfishness are not part of the “business dictionary,” I acquired knowledge about entrepreneurship on 
how to handle my business. This has added value to my products in terms of quality, quantity and market and this has increased my 
income hence improved standards of living. God is good! Saving is one of the best business practices to expand financial base. Since the 
trainings, my capital has increased from 20,000(8USD) to 600,000 Uganda shillings (250USD) to-date. As a woman trader, the project 
has enabled me to stand on my own and budget for my small business in general merchandize, that is, selling second hand clothes, shoes 
and also doing some catering.  I am now exposed to open market where I have the opportunity to cross from one border to another freely 
without resorting to panya routes (short cuts) like in the past.

Saving is one of the best business practices
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I am Akankwasa Miria from Katuna Border point. I am the chairperson for Katuna women cross border traders association.  
I was also elected treasurer of the National Women Cross Border Traders Association in Uganda and at the border level, I was 
appointed to represent gender at the joint border management committee that comprise border officials from Rwanda and 
Uganda. I represent women’s issues at this committee.  All these achievements are as a result of participating in EASSI activities 
to empower women cross border traders. 

I am able to package and market my products

I am Musimenta Loy from Katuna Border point and I deal in general merchandise especially soft drinks that I supply to the 
Rwanda side of the border. EASSI has trained us in business management through which I have acquired financial discipline 
and business skills.  Before EASSI came on board, I didn’t know how to manage a business but now am equipped with knowl-
edge on how to start and operate a business.  I keep my business record and can tell whether I make profits or not.  I have also 

started making confectionaries like cakes, cookies, doughnuts and am earning a lot of money from the business. I never knew 
that things can work out. We also realized the importance of working in groups and were trained in group dynamics. I am the 
treasurer for Katuna Women Cross Border Traders Association.  I thank EASSI for this knowledge that has changed my life.

The trainings organized by EASSI opened my eyes. I can pack and display my goods very well. At first I was not good at packaging 
and I could find it a bit hard and this at times limited my customers.  EASSI has opened for us a resource center at Katuna border 
where I can access information on trade. The resource center also has internet and women those that have skills in computers 
can access information on internet and read more about trade and other information.  I thank EASSI for this initiative to sup-
port women cross border traders.

Record keeping has never been easier
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My name is Benuza Jane from Mutukula Border point. The project on empowering women cross border traders has made 
me popular and a stronger business woman than I was before.  The project has also enabled me to become a leader. I was 
elected the chairperson for Mutukula women cross border traders association in 2012 after attending aleadership training 
for women leaders from selected border points in Uganda that was organized by EASSI.   I am a business woman dealing in 
confectionaries and I also export cereals to Kenya. I exchange rice for ladies bags made of beads. I have a small working group 
of women and we have a bakery which is locally made but we make nice bread, doughnuts and cakes. We supply most shops in 
Mutukula and across the border to Tanzania.  We have a challenge of insufficient capital and we would like to improve on our 
bakery and buy some machines to reduce on the cost of labor.   Being at Mutukula border, I  easily cross to Tanzania and buy 
rice on behalf of my business partners from Kenya who pay me a small commission.  The  project has improved my  standard 
of living,  at least my income  is better than before EASSI came on board.  I have also networked and built business relation-
ship with  women from Burundi whom I met during a trade fair  that I attended in Burundi and also during the business 
exchange visit that EASSI organized for women cross border traders to Dominion farm  in Kenya.

My standard of living has greatly improved

I am Kaggwa Safina from Mutukula border. EASSI has taught me a lot ever since they brought the project  to support 
women traders to our area.  I have gained freedom of expression; and learnt how to express myself in public. I used to fear 
to stand in front of people but now I am very confident. The project has helped me to support my family.  I go to Tanzania 
and buy products like bags which I sell at  moderate  price in Uganda and earn profits which have increased my income.   As 
I cross the border and go to Tanzania I have also made friends with the people in Tanzania and in the process learnt from 
them how to make ladies bags with beads which is a great achievement for me. I thank God that brought the project to our 
area!

I am very confident, unlike before
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My name is Asimwe Fatuma from Mutukula border. I used to move up and down to look for markets for my produce,  However with 
the project on empowering women cross border traders I am now settled! Before the project, I used to walk long distances looking for 
people to buy my maize, rice, Groundnuts and beans. The Project has enabled me to meet with other women from different borders; 
such as Busia, Katuna and Mutukula respectively and share information on the types of products they trade in.  As a result, I have man-
aged to get new markets and I no longer move up and down looking for markets to sell my products. Women from outside Uganda buy 
the cereals directly from me from my business near the border. This has increased my income. Thank you EASSI for remembering 
women cross border traders!

My name is Nakakande Mary from Mutukula border. The project on empowering women 
cross border traders came at the right time and was really a blessing from God.  It has made 
small scale women traders to be recognized by both government officials and business com-
petitors.  We now have a voice to talk about the issues affecting us and this is a result of the 
EASSI led initiative to address some of the barriers that have been limiting our cross border 
businesses.  Personally, I have enjoyed the mobilization of women to business associations 
and trainings conducted by EASSI.  As women, we sit and share ideas about our businesses 
depending on what one does. For me I make juice from pineapples but I have acquired more 
information from my fellow women on how best to blend the juice for a bigger market.  We 
need financial support and more skills in branding, marketing and packaging so that our 
products can be sold in other countries so that we get more income. Before the project I used 
to be cheated and pay taxes that I should not have been paying. With sensitization workshops 
that I have attended,  I can go to Uganda Revenue offices and they inspect my goods then 
I cross to Tanzania.  No more use of “panya” routes (short cuts). Tax is charged depending 
on the goods you are going to export and armed with such information, I can no longer be 
cheated.

Thanks for remembering 
Women Cross Border Traders

I can no longer be cheated
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My name is Anguko Favor from Bibia border point. I had a small business that i used 
to manage single handedly. This business slowly by slowly began to yield profits to the 
point at which i became happy with the yields. At this point, i decided to hire a young 
boy to help with it as i went about my other duties. Unfortunately, the business be-
gan to register losses and in fact, i started to inject more money even without profits. 
Eventually the business collapsed. I realised later that my employee had been cheating 
me. He took advantage of the fact that i was not doing any book keeping. By the time 
i woke up, i had made a big loss. The EASSI trainings opened my eyes! I am wiser now.

My name is Muzenero Ali from Gatuna Border point.The project has enabled me to acquire new knowledge on how to clear my goods when 
crossing from one border to the next and I no longer use panya routes (short cuts). I trade in general merchandise and fresh foods.  I can now 
easily export goods from Uganda to Rwanda for example sun sip juice, sodas in plastic bottles, as well as raw food like Irish potatoes. But with 
the Irish potatoes we do it as a group with my fellow traders. We transport like fifty bags from Uganda to Rwanda. So the project has improved 
my standard of living as I earn good income which has enabled me to cater for the family basic needs like food, clothing and others in addition 
to what my husband provides to the family.

I am now able to cater for my family

The trainings opened my eyes

12



"Cross border traders carry the ignition key to transform communities"  

My name is Hadijja Serwanga and I am a teacher, community development worker, politician and an activist. I am also a Cross 
Border Trader and I invest in renewable energy. I have been a cross border trader since 1987 and I transact business mainly in 
Mutukula (Uganda - Tanzania border). Some of the challenges that i have faced are: - prohibitive taxes, exploitation by middle-
men, limited access to information and lack of adequate funds for business.
Being an activist, wherever I go, I use the opportunity to advocate for women's rights. For example during the advocacy meet-
ing EASSI organized for policy makers in Uganda in October 2012, I shared with the participants about the challenges women 
informal cross border traders face including sexual harassment. I was quoted in a newspaper article (The Daily Monitor), about 
some of the challenges women ICBTs face in Mutukula and it attracted the attention of the police in Rakai and Kyotera. I met 
the District Police Commander Rakai, Mr. Kavuma and the Officer in Charge of Kyotera Police station Mr. Patrick Mwaikula 
to discuss some of the issues raised in the article. As a way forward, they introduced me to the OC CID Rakai district, Ms. Na-
bakooza who will henceforth be attending some of the meetings for women ICBTs in Rakai so that the police can support us to 
circumvent some of the challenges we face. I also met with the District Fisheries Officer, the Director of the Production De-
partment and NAADS Coordinator in Rakai district and together we laid down some of the strategies we can use to transform 
women from informal to formal cross border traders.

Some of these strategies include awareness creation on existing laws and policies that support the economic empowerment of 
women and working with the production department and the Ministry of Agriculture to secure land and also construct a com-
munity storage facility for women traders. At the department of production in Rakai district, there is a suggestion box where 
women traders can share their concerns about non-tariff barriers.

Qn: You were recently elected the regional chairperson of the East African Women Cross Border Traders Associa-
tion (EAWCBTA). What are your plans for the association?

I have a lot of passion for women empowerment and being a cross border trader, I feel we can transform from being small scale 
cross border traders to well established formal traders if we work as a group. As cross border traders, we carry the ignition key to 
transform our communities. Recently after I mobilised women traders to attend the 13th Jua Kali Expo in Burundi from 2nd 
to 12th December 2012 and we now have plans to diversify and organize our own country exhibitions so as to increase member-
ship and publicize the association’s objectives and strengthen women entrepreneurship in our countries.

Hadijja Sserwanga  is the Chairperson of the 
East Africa Women Cross Border Traders 

Association
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Conclusion

The EAC Partner States have taken the initiative to promote gender equality in economic empowerment by ensuring the establishment and existence of gender institutions 
such as Ministries and directorates of gender and establishment of gender desks.. EASSI undertook an analysis of the status of gender in the partner states through a ‘gender 
barometer’.  It reveals considerable progress in as far as policy and legal reforms are concerned.The most important way in which women contribute to the economy, world over, 
is through their work - both paid and unpaid. Women work  as farmers, teachers, domestic workers, politicians, nurses, mothers and business owners. Women make essential and 
enormous contributions to the economy both as producers and consumers. The socio-economic and political development in East Africa, like many other regions in Africa, is 
inconceivable without active participation of women. Women provide a major part of their labour and are involved in all sectors but their contribution to the economy remains 
unrecognised.

The commitment that the EAC Partner States have made and the recognition that the promotion of gender equality and women’s empowerment is essential to poverty eradica-
tion and achieving sustainable human development), needs to move from paper to practice. As such, to ensure that women are not economically disadvantaged the EAC Partner 
States need to:
1. Continue to intensify the implementation of gender sensitive poverty reduction programmes in rural and urban areas and ensure the participation of women in the develop-

ment of such programmes.
2. Put more emphasis towards accomplishing programmes that revitalize the livelihoods of the women since they are signatories to the international agreements that tackle 

the strategic gender needs of women.
3. Set a threshold in the percentage of women employed within any institution and have wages harmonized for both men and women at the same level.
4. Increase women and youth economic activities by establishing women and youth funds.
5. Execute programmes that aim at ensuring that society does not see women as property, and also provide for the women equal access to resources such as land which can be 

used as collateral.
6. Ensure that central banks check the lending rates and also the system with which the MFIs recover their money.
7. Ensure, as is the case in Rwanda, that the Secondary School Curriculum includes business and entrepreneurial skills for imparting skills in business management.
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Glossary

Certificate of Origin: A certificate of origin (often abbreviated as CO or COO) is a document used international trade. It states from what country the shipped goods originate, 
but “originate does not mean the country the goods are shipped from, the country where the goods are actually made. (Action Research 2012, EASSI)

Non-Tariff barriers: Laws, regulations administrative and technical requirement other than tariffs imposed by a Partner state whose effect s to impede trade (Protocol on the 
Establishment of the East African Customs Union, Pg. 6) 

Tariff: Any customs duty on imports (EAC Customs Union Protocol)

Gender:  Social (as opposed to biological) differences between men and women. These differences have been acquired: they are changeable over time and have wide variations 
both within and between cultures (http://www.who.int)
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Border Point Name of Interviewer Name of interviewee

Busia– Uganda/Kenya Annet Auma Namboozo Madina
Nasirumbi Elizabeth
Auma Lenny Wanyama
Josephine Wake
Opus Okurut
Nankya Rose
Susan Awounda
Wikilista Musudi
Middy Amule
Samanya Josephine
Akoth Josephine
Nakito Robina

Gatuna Marion Athieno Muzenero Ali
Musimenta Loy

Katuna Marion Athieno Akankwasa Miria

Mutukula Karen Kezia Benuza Jane
KagwaSafina
Nakakande Mary
Asiimwe Fatuma
Nakanwagi Betty

Bibia Juliet Gwokyalya Anguko Favor

Number of Interviewees - 21

ANNEX – 1 NAME OF THE INTERVIEWER AND INTERVIEWEE PER BORDER
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